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Hij_~ e _gby

Ih~"Zl ev "Zehplbbph ih~Zxs__ "Zeh[m gZ rdhevguc hdjm]

JZa” e Division -h[jZzah\zZl_evgu_ klzg~Zjlu dhlhju_ ih
j_r_gbx rizlZz Hj_]J]hg ”~he ' gu kh[ex~Zlvky ey Ih]l]h qglh[u rdhe
hdjm] khhiI\_IlklI\h\Ze klIZg”"Zjlm

HdhgagZl evgh | ribkivf-ggh_j_ r_gb_ rdhevgh]h hdjm]Z dhlh
jZaj_rZ _ 1 \hijhk gZ mjh\g_ rdhevgh]h hdjm]Z G _dhlhju_ hdhg
j_r_gby ij_~"mkfzZljb\Zx| “hihegbl_evgu_ ijZ\Z gZ h["Zeh\Zgb _
\_~hfkl\Zo

[h~IN j°~ ghj-r_gb_ ijbgylh_ihke_ jZkkfhlj_gby "hdZaZzl_evkl
glh _klv hkgh\Zgby ihez]zZlv qlh bf_eh f_klh gZjmr_gb_ rlzZlgl
n_ " jZevgh]h aZdhgZ beb ijZ\be rdhevgh]h hdjm]Z

G _ih”™I\ "~ -ghr_gb_ ijbgylh_ ihke_ jZkkfhlj_gby “hdzZaZzl_ev
lhlh qlh _klv hkgh\Zgby ihez]zIlv qlh g_ bf_eh f_klh gZjmr_g
beb n_" jZevgh]h aZdhgZ beb ijZz\be rdhevgh]h hdjm]Zz

Fu agz f glh dh]*Z k_fvb \azZbfh”_ckl\mxl kh rdhezZfb \ dhlhjuo r
bo ~ Ib m ~_| _c¢c [hevr_rZgkh\ "h[blvky mki_oh\ \ mqg_[_ hdhgqbl
klZjrmx kj_~gxx rdhem jZa\blv m\_j gghklv \ k _[_ b ijh~_fhgkljbj
m\ _j _ggh_ khpbZevgh_ih\_~ gb_ Dh]"Z fu klzZ\bf ~ I _c \ p_glj g.
j_r_gbc b A _ckl\bc fu fh™ _f h[_ki_qblv emqrb_ j_amevlZlu ey \k_
mqgZsboky b k_f_ ¢ Fu lzd _ agzZ_f qlh gZr rdhevguc hdjm] fh™ _| |
keh guf b glh m k_f_c b mgZsboky fhlml \hagbdZlv \hijhku Z bght
ijh[e_fu k\yaZggu_ k gZrbfb mq_J[gufb ieZgzZfb dezZkkZfb ijh]jZf1
b "jm]bfb \hijhkzZfb

=hkm~Zjkl\_ggu_ rdheu IhPRS_gifE\_IklI\mxl| \ujzZ"  _gb_

haz[hq_gghklb dzd \hafh ghklv mgblvky mlhqgylv gZrb gZf_j _gby

mqgZkI\h\zZIlv \ ihklhygghf kh\_jr_gkl\h\Zgbb gZ [eZ]h \k_0 mgZsbo

ijb\_IklI\m_f 1Zzdb_ h[km ~_gby b h ' b”~Z_f qglh \k_ \ajhkeu_ \dexqZ

i_~"Z]lhlh\ b "jm]bo khIpPRSghahml ke _"h\ZIv gZrbf hkgh\guf

p_gghklyf \dexqZy m\zZ  _gb_ \azZbfhhlghr_gby q_klghklv b ihjy~
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khijmAgbg_kI\h b I\_jAmx ijb\_j°_gghklv jZkh\hfm jZ\_gkl\m b
khpbZevghc kijz\_“eb\hklb dh]~Z fu [m~_f\_klb IZdb_ h[km'~_gb

?keb m mqgZs ellhkylbk_fvb \hagbdeZ ijh[e_fzZ fu j_dhf_g"m_f
gZijyfmx ih]lh\hjblv k i_~Z]h]hf beb ~_izjlzf_glhf g_ihkj_~klI\_ggh
\hle _q_gguf \ wim ijh[e_fm ?klv b *jm]b_ khljm~gbdb rdhevgh]h |
dhlhju_ fhlml ihfhqv \ Ihf gbke_ Z~fbgbkljZlhju dmjbjmxsb_ dhgc
rdheu beb "~ _izZjlzf_glu < rdhevghf hdjm]_ 1zZd _ bf__Ilky ij_~klZ\Db
rdhevgh]h hdjm]Z ih \azbfh”_ckl\bx k jh”*bl_eyfb dhlhjuc fh _1I ih
k fvyf ihemqgblv bgnhjfZpbx k\yaZlvky k khljm~gbdZfb rdhevgh]h
j_rblv ijh[e_fu

M gzZk 1zd _ _klv g_ikidpekkdih\ jZzkkfhlj_gby "Zeh[ ey mqgZsboky
k_ f ¢ b\k_o dlh ijh b\Z_| \ rdhe®PB®f Qdkijnklhjhgu

mqgZkl\mxsb_\ jZzkkfhlj_gbb "Zeh[u \ rdhevghf hdjm]_ “~he gu hlg
d "jm]bf k m\Z"_gb_f b "hklhbgkl\hf Z rdhevguc hdjm] [m”_| hdZz«
ithArn _jdm | _f dlh ih*Z_ | "Zeh[u qlh[u ijhp_kk [ue “h[jh  _eZl _evgl
Ahklimiguf ijhajZzqguf b hljZz Ze gZrm I\_j~mx ijb\_j  _gghklv jZkh\lI
JZ\_gkl\m b khpbZevghc kijz\_~eb\hklb Rdhevguc hdjm] jZaj_rbl
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lhevdh hI* _evgh]h mqgqZs_]hky beb rdhem

FRdhevguc hdjm] “he” _g h[_ki_gblv h[mg_gb_
gZagZq_gguo khljm~gbdh\ rdhevgh]h hdjm]Z Ihfm c
jZkkfZljb\ZIlv hnbpbZevgu_ “~Zeh[WkI\kkhhKI\_|
jZa™_ehf

Il KIJHDB J:KKFHLJ?GBY <K?0 @:EH;

$ >ey Ihlh glh[u jZzkke_~h\Zlv "Zeh[m ihdZ \hkihfbgzZgby _
k\_"b Z k\b~_|_eb b ~hdmf_glu \_jhylgh [he__ ~hklImi
“Zeh[Z "he gZ [ulv ih"ZgZ \ ke_"mxsb_ kjhdb

<l_g_gb_ "\mo e_I ihke_ Ih]l]h dzd ij_"iheZzZ]Z _f
gZjmr_gb_beb g_aZdhgguc bgpb”_gl ijhbahreb beb
ihrZl _ev "Zeh[u h[gZjm be ij_"~iheZ]Z_fh_ gZjmr_gb _
beb g aZdhgguc bgpb” _gl >ey bgpb” _glh\ dhlhju_ c
ihklhygguc oZjzdl_j kjhd hlkgblu\Z _Iky hl ~Zlu
ihke_"~g_]h bgpb”_glZ BEB

<l _g_gb*gh]h ]h~"Z ihke_ Ih]Jh dzd
ithkljz"Z\rbc mgZsbcky hdhggbe rdhem i_j_ _oZe
beb bguf h[jZahf ihdbgme rdhevguc hdjm] \
aZ\bkbfhklb hl Ih]Jh qlh gZklmibl iha"_

% Kjhdb ih"Zgb hnbpbZevguo "Zeh[ fh]lml [ulv ijh™*e_gu
rdhevguf hdjm]hf ~"ey "Zeh[ k\yaZggubb k k_jv_agu
ijhle_fzfb [_ahiZzkghklb mgZsboky \ Ihf gbke_\ k\yab k
g_ijzZ\hf_jgufb ~ _ckl\byfb khljm~gbdh\ k_dkmZevguf
gZkbeb_f beb ih\_~_gb_f beb ~jm]bfb h[\bg_gbyfb \
ijbgbg_gbb \j_"Z mqgZsbfky

& PPS ijbgbfZ_| dhgnb”_gpbZevgu_ Zghgbfgu_

hnbpbZevgu_ "Zeh[u hkZXfijdZkZxsbfky jZa™_eZ ih
we _dljhgghc ahanymouscomplaints@pps net beb ih
| e _nhgm - EbpzZz ih~"Zxsb_ "Zeh[u Zghgbfgh

"he'gu ij_"hklz\blv dZd fh 'gh [hevr_ bgnhjfZpbb ijb
ihr"Zg_ "ZeWRSB jZkke_ _"mxl| ex[mx “Zeh[m \ |hf gbke _
Zghgbfgmx gZklhevdh ihegh gZkdhevdh wlh \hafh gh
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II. IH>:Q: HNBPB:EVGHC @:EH;U IH J:A>?EM
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j_r_gby rdhevgh]h hdjm]zZ ijbgylhl]h gZ rzZ]_ _keb kIl
g_ “h]h\hjylky h [he__ ~ebl_evghf kjhd_ Kh\_Im [m~_|I
Ij_"hklz\e_g iheguc ibkvf_gguc hlg_I| h j_r_gbyo ijbgy
gZ rZ]_ Ih~Zl_ev "Zeh[u |Zd _ “he _g ihemqgblv iheg
ibkvf_gguc hlg_I| b ex[uibZZuU beb bgnhjfZpbx
ij_"“hklz\e _ggu_ ge_gZf Kh\_1Z "h kemrzZgby "Zeh[u _}
bgh_g_aZsbs_gh hl jZaleZr_gby aZdhghf

Khljm~gbdb rdhevgh]h hdjm]Z b ih*"Zl_ev "Zeh[u “he gl
h[f _gylvky ex[hc “"jm]hc ibkvf_gghc kijZ\hqghc
bgnhjfzZpb_c¢c dhlhjmx hgb gZf_j _gu ij_~klZ\blv Kh\_Im
kemrZgbyo ih Zi_eeypbb g_ iha”g__ gq_f aZz gZkZ ~h
kemrzZgbc ?keb gh\Zy bgnhjfZpby ihkimibez f_ g q_f
gZkZ "h gZzqZeZ kemrzZgby aZzZy\bl_ev fh  _| ihijhkblv h
ijh"e_gbb kjhdz

Ih~Zl_ev "Zeh[u fh™ _| ijblJezZzkblv Z*"\hdZIlZ beb
g_eh\_dzZ hdzZaulZxs_]h ihA*_j°"dm gZ ex[h_ azZk_"Zghb
beb jZa[bjZl_evkl\h < kemqZ_ kemrzZgbc \ Kh\_I|_
rdhevguc hdjm] khh[sbl ih*Zl _ex "Zeh[u dlh ba
khijm~gbEPS [m”_| ijbkmlklI\h\Zlv gZ kemrZgbb

Ihkdhevdm Kh\ _ | ijbgbfzZz_| hdhgqZl_evgh_j r_gb_gZz
rZ]_ Zi_eeypbb qge_gu Kh\_|IZ g_ ~he gu khagZl _evgh
gZqbgZlv beb ijh*he ZIv dhglZdlu k ih~"Zl_eyfb "Zeh]
ith I _f_ "Zeh[u beb kZfhklhyl_evgh jZkke_~h\Zlv
mlI\_j"~ gby kh”_j"Zsb_ky \ "Zeh[_ dZd Ilhevdh hghb
ihemqgzl m\_~hfe_gb_ h ih”"Zq_ hnbpbZevghc Zeh[u ih
jZa™_em Khljm~gbdb rdhevgh]h hdjm]Z [m~Aml
j_]Imeyjgh m\_~hfeylv gqe_gh\ Kh\_1Z h gh\uo ih*Zgguo
hnbpbZevguo Zeh[Zo ih jZa”_em

QlhJu k”_eZlv ijhp_kk fzdkbfZevgh kijz\_"~eb\uf b
ijhajzqguf rdhevguc hdjm] ij_"hklZ\bl ih*"Zl _ex "Zeh|u
ibkvf_ggh_ hibkZgb mkdjmdlhjfZlZ kemrZgby

\hafh ghklv ij_~klZ\blv "hihegbl_evgu_ fZl _jbZeu aZ
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gZkZ "h gZqZeZ kemrZgby Z 1Zd"_ khh[sbl [m~_| eb
aZk_"Zgb_ hildjuluf beb azZdjuluf “ey h[s_klI\_gghklb

b beb KFB I|h”Zl_ev "Zeh[u fh _| ~Zlv ihdZazZgby ijb
jZkkfhlj_gbb "Zeh[u Ihke_ kemrzZgbc Kh\_I \ughkbl
hdhgqzZl_evgh_ j_r_gb_ h Ihf qglh j_r_gb_ rdhevgh]h hc
gz rzZ]_
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fh™_I g_ h[_ki_gblv dhgnb”_gpbzZevghklv
bf_g ebp ih”"Zxsbo "Zeh[u \ khhI\_IlklI\bb
k Zgguf ijZ\behf

?2keb \ “Zeh[_ mI\_j°>~Z _Iky qlh khljm~ghbd
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klhjhg_ _keb [hevrbgkl\h ge_gh\ Kh\_1Z ~bj_dlhjh\ h~h]
[Zdmx i _j_ "Zgm @Zeh[u gZ gZjrtkdbobghwibgeb aZdhgZ
\ hlghr_gbb 1Ij_~k_"Zl_ey Kh\_1Z ke_"m_1I| gZijZ\eylv <b
ij_"k_"~Zl _ex Kh\_IZz dhlhjuc i_j_"Zkl wlb \hijhku \
khhi\_ITklI\mxsb_  Jhkm~Zjkl\_ggu_ bgklZgpbb beb Ij_1I
klhjhg_ _keb [hevrbgkl\h ge_gh\ Kh\_1Z ~bj_dlhjh\ h~h]
[Zdmx i_j mMZ@keb Zeh[m jZzkke_"m _I| 1j_Ivy klhjhgZ 1I|h ih
ihemq _gby j_amevlZlh\ jZkke_ _~h\Zgby Kh\_I \' I _q_gb_
gZ hldjulhf azk_~Zgbb ijbgbfzZz_| j_r_gb_ h Ihf dzdb_ ~_cl
_keb IZzdh\u_ bf_xlky hijzZ\~"Zgu
( @Zeh[u ih~"Zggu_ qe_gZf Kh\_IZ ih h[jZah\Zgbx
Qegu Kh\_1Z rdheu ihemqgb\rb_ hl "bl_e_c beb khljm~gbdh
hnbpbZevgu_ "Zeh[u ih jZa”_em "he gu gZijZ\blv bo
dhhjrbgZlhjm rdhevgh]h hdjm]Z ih jZ[hl_ k "Zeh[ZfDb
Qe_gu Kh\_1Z "he ' gu gZijzZ\eylv \k_ hklZevgu_ "Zeh[u \
Khhi\_ITkI\mxsmx rdhem beb ~_i€ylZfr gdby
Ijh[e_fu
V. >HIHEGBL?EVGU? 1J:<: G: :I?EEYPBX

?keb \ dZédbich "Zeh[_ mlI\_j " *Z_|ky h gZjmr_gbb :~fbgbkljZIb\gh]h

ijZ\beZ rlZ1Z H] OAR ]eZ\Z jZa™_e KIZg”™Zjlu

| _j_kfhlj_gghlh aZzdhgZ rIZIDR$%j_]hg - be AR 1-

- - - - H]jZgbq_gb_ k\h[h”"u b bah®©RBby beb
lj_ke_~h\Zgb_ b "Zeh[Z g_ jZaj_r_gZ \ ijhp_kk_ jZkkfhlj_gby "~ Z«
ihr"Zl _ev "Zeh[u y\eyxsbcky mqgZsbfky jh”~bl_e f beb hi_dmghf mc
ihk_sZxs_]h rdhem rdhevghpebdbg&Zf ijh b\Zxsbf \ rdhevghf
hdjm]_ fh _| h["Zeh\Zlv hdhgqZl_evgh_ j_ r_gb_ rdhevgh]h hdjm]z
azZf_klbl_ey bgki_dlhjZ rdhevgh]h hdjm]Z dZd mdzZazgh \ :~fbgbkl
ijZ\be_ Hj_]haAR - -

?keb \ "Zeh[_ kh”~_j 'blky h[\bg_gb_ hbtkdkjiblibl\gdpl\bb k ORS
>bkdjbfbgzZpby \ h[jZzah\Zgbb ih”*Zl_ev "Zeh[u fh _| h[ Zeh
hdhgqgzZl_evgh_ j_r_gb_ rdhevgh]h hdjm]zZz \ > _izZjlzf_gl_ h[jZah\Zg
Hj _]lhg beb ih*Zlv "Zeh[m g_ihkj_"klI\_ggh \ Fbgbkl_jklI\h h[jZah\Z¢
ijb[_1Zy ghp_"mjzf rdhevgh]h hdjm]zZ \ jZzfdZo ~"Zggh]h ijZ\beZ
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Ilhfbfh bkihevah\zZgby ijhp_“mju ih"Zgb “Zeh[ \ rdhevghf hdjm]_
ki_pbZevgh_ h[mqg_gb_ fh]lml [ulv ih”Zgu g_ihkj_"klI\_ggh \ >_
h[jzah\zZgby rlzlZz Hj_]lhg Ih”"zZl_ev “Zeh[u “he _ghlhpg\\jv f_ggh
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